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Prevailing Rate Tariff  

General Services Tariff 

• Half Day Professional Services  (Monday – Friday 9am – 5pm, ex Public Holidays). Work may 
be carried out remotely or on customer site (please include travelling time). £355 

• Full Day Professional Services (Monday – Friday 9am – 5pm, ex Public Holidays), Work may 
be carried out remotely or on customer site (please include travelling time). £615 

• Remote Professional Services Hourly Rate £95 

• Out of Hours Professional Services Hourly Rate (outside of Monday – Friday 9am-5pm, ex 
Public Holidays). Please include travelling time £142.50 

• Accommodation Rate. Unless otherwise agreed the overnight rate for accommodation will 
be set at £150 per night. 

• Fault(s) shown not to result from the Services, will fall under the category of Remote 
Professional Services Hourly Rate, Half Day Professional Services or Full Day Professional 
Services.  

• Remote LAN Assistance (for the resolution of malfunctions) will fall under the category of 
Remote Professional Services Hourly Rate, Half Day Professional Services or Full Day 
Professional Services.  

• In Hours Site Surveys carried out by VSL will be charged as Half Day and Full Day Professional 
Services Rate. 

• Out of Hours Site Surveys will be charged at the Out of Hours Professional Services Hourly 
Rate. 

• Site surveys carried out by a third-party supplier will be quoted for. 

• Remote Moves and Changes outside of VSL’s fair usage policy or that are significant or 
excessive in number will be charged at the Remote Professional Services Hourly Rate.  

 
 

Billing Tariffs 

• Non-Direct Debit Handling Charge £5 

• Direct Debit Non-Clearance Charge Handling Charge £25 

• Additional Bill Reporting Handling Charge £2.50 

• Paper Based Itemised Bills £1.50 

• Administration Charge £45 

• Late Payment is charged at the rate of 4% per annum above the prevailing Bank of England 
base rate, on any amount outstanding from the due date the date of actual payment and 
such interest shall accrue on a daily basis. 

 
 

Porting Tariffs 
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• Payment of any charges due to VSL arising from the Client’s failure to arrange for services to 
be provided by an alternative supplier, such charges to be made at the contractual rate plus 
an Administration Charge.  

• Changing the date of a number port, once the ISP has accepted £75 per range or £15 per 
single number 

• Port Out charges, per number £11.00 (BT) 

• Port Out charges per number, £13.50 (Gamma) 

• Terminating account £75 
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