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Toshiba Telephony—End Of Life Notification 

Introduction 
Toshiba Telephony solutions have long been a part of VSL’s 
business. However, Toshiba Northern Europe have recently 
announced that the CIX and IP Edge product ranges will be 
moved into a technical support phase as of 1st June 2016.  

In short, this means  Toshiba will no longer continue to develop 
these platforms and no software updates will be available. 
Further to this, on-going Technical, licensing and spares 
support will only be available until the end of September 2017.  

The purpose of this document is to outline the upgrade choices 
available to you. 

So what are your options? 
VSL are committed to looking after and retaining all customers 
who have Toshiba systems and will continue to support your 
maintenance contract  for as long as possible.   At the moment 
VSL  pledge support until September 2017. This date may be 

extended, but will largely depend on the ever decreasing  spare 
part stock levels.  Patches and upgrades will not be available in 
the event of software bugs and errors after this time.  

We therefore recommend that you undertake a review of your 
communications platform.  

Foreseeing Toshibas market position, in 2010, VSL took the 
decision to partner with  Mitel and have become fully 
accredited in Mitel’s full product suite offering both on premise 
telephony and hosted solutions. Mitel’s market-leading 
technology has placed them as the number one telephony 
provider in EMEA and number two in the United States. VSL 
have hundreds of successful Mitel deployments across the UK 
and Europe, as Mitel continues to develop and lead the 
industry in VOIP communications.  

VSL are happy to price support all customers transitioning from 
Toshiba onto a VSL installed Mitel solution, in recognition of 
this product announcement.  Your account manager will be in 
contact shortly.  



Mitel On-Premise Telephony  

Mitel’s market leading telephony and applications provide a 
feature-rich solution that enables organisations to improve 
their communications, making it easier for collaboration 
between colleagues and customers.  

MiVoice Office 250 

MiVoice Office 250 ensures small and medium sized businesses 
are more flexible and responsive. Through a complete suite of 
out-of-the-box business productivity applications, your 
organisation will benefit from reduced costs and enhanced 
staff productivity. MiVoice Office 250 delivers applications as 
standard, including: Unified Voice Messaging with Automated 
Attendant, Conferencing, Automatic Call Distribution, Hot 
Desking, Twinning, Mobile Hand-Off, Teleworking and 
Reporting.  

 
 

MiVoice Business 3300 Controller and MiVoice Business 
Software 

The family of Mitel 3300 Controllers provides the flexibility to 
deploy the Mitel MiVoice Business software in many 
environments – as a full IP-PBX, as a media gateway for larger 
networks, as a connection for those choosing to run the 
MiVoice Business software on Industry Standard Servers, or as 
the enterprise edge for centralized networks that require 
solutions for their remote sites.  

Mitel’s MiVoice Business communications solution provides 
businesses with the foundation to build a real-time 
communications landscape that allows employees to remain 
connected with colleagues and clients - no matter where their 
day takes them and no matter what device they choose to use.  

VSL Cloud Telephony 
VSL will provide your business with its own enterprise grade, 
secure, resilient telephone system, hosted on our Mitel MiCD 
platform in multiple UK data centres. Fully customised and 
programmed with a full range of applications and features; 
such as call recording, call centres, auto attendant 
collaboration, mobile working.  

What are the benefits? 

A cloud solution eliminates the need for an onsite PBX, 
minimising upfront capital investment and reducing on-going 
installation, maintenance, updates and administration costs. 

Cloud telephony provides the flexibility to increase and 
decrease users as business needs change, only paying for users 
and applications when required, easing budgeting constraints.  

 

 
 

One simple call or email to our support team will enable you to 
make moves and programming changes with ease, or choose 
to do it yourself using an intuitive portal.  

How does Cloud telephony work? 

Office and remote users connect to our Mitel telephony 
platform using a dedicated internet connection and a choice of 
device. Our Mitel platform recognises the users IP address and 
securely routes calls out using SIP trunks.  

Why VSL Cloud? 

Unlike some other providers who offer customers a limited 
range of functionality (by simply tenanting a central telephone 
system), VSL have invested in a Mitel solution that provides 
businesses with a fully customisable, resilient, enterprise grade 
instance.  
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Virtual Solutions 
MiVoice Business Virtual is the first real-time trusted voice 
application for the VMware or Hyper-V platforms and runs on 
the same servers as other business applications in virtualised 
data centres. 

Working closely with virtualisation leaders, Mitel has united the 
worlds of data and voice so that communications and data 
applications can reside on the same virtual servers, enabling 
you to wring a whole lot more out of your virtualisation 
investment. 

The tight integration of Mitel Unified Communications and 
Collaboration with VMware Center management tools means 
you can manage all applications in the same way. This leads to  

 
 

faster system deployment and a single management strategy 
for voice and data. 

Virtualizing UCC along with other data centre applications 
results in increased efficiencies and significant savings. This 
lower your real-estate needs, power consumption and allows 
you to reduce and re use server hardware. 

Mitel Virtual Solutions for the data centre let you make the 
most of your investment in virtualization with reduced 
complexity and lower resource and training requirements. 


