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Headset Guide 

The original purpose of a headset was to improve productivity; by 

enabling employees to have both hands free whilst on a call. The 

improvements in noise-cancelling technology and acoustic shock 

protection have greatly increased user experience, offering excellent 

sound quality and privacy for users in even the busiest and noisiest 

working environments.  

There are a large range of headsets on offer, and customers can choose 

between wired or wireless, monaural or binaural, and over-ear or ear 

cushions. VSL also offer two different splitters which can be used for 

splitting a call and even talking through both devices. 

Benefits: 

 Free up both hands while on the phone for 
paper handling, writing and computer work 

 Wireless options gives users the freedom to 
leave their desk while on a call 

 Handset lifter allows users to answer a call 
away from their desk 

 Microphone stays in the same place as the 
users head moves, making for a more 
consistent voice 

 Noise-cancelling microphone filters out 
unwanted background noise 

 Improved posture and reduced back and neck 
pain 



Monaural 
 
 
 
 
 

Single ear piece 
Noise cancelling mic 

Flexible microphone boom 
Adjustable headband 

Quick disconnect 
Clothing clip 

Acoustic shock protected 

Binaural 
 
 
 
 
 

Dual ear piece 
Noise cancelling mic 

Flexible microphone boom 
Adjustable headband 

Quick disconnect 
Clothing clip 

Acoustic shock protected 
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Splitters 

 Wired Headsets 

Training Lead 
 
 
 
 

Splits a call between 2 headsets 
Both can listen 

Only one can speak 
Mute switch allows for control over which mic is muted 

Wireless and wired headset compatible 

Buddyswitch 
 
 
 
 

Side by side training switch 
Dual control 

2 mute buttons 
Wireless and wired headset compatible 

Convertible 
 
 
 
 
 

Single ear piece 
Noise cancelling mic 
Extended mic boom 

4-way convertible options 
Up to 120m range 

Adjustable audio quality 
Enhanced digital signal processing 

Adaptive power system 

Mitel 
 
 
 
 
 

Single ear piece 
Attaches to Mitel handset 

Available in DECT or Bluetooth 
DECT up to 90m range 

Bluetooth up to 10m range 
Volume and mute keys 
DECT 8 hours talk time 

Bluetooth 6 hours talk time 
 

 Wireless Headsets 


