
Communications Made Real 

What We Do: 
 
 Hosted and On-Premise Telephony 
 Lines and Calls 
 Business Internet 
 Mobile 
 Number Management 
 Wireless Networking 
 Cloud Services 
 Content Filtering and Web Security 
 Business Applications 
 Installation and Support 

Telephony 

On Premise, Virtual, or Cloud Communications… it’s all the 

same to us.  

The same platform, the same features, applications and 

devices, providing you with choice of how to implement your 

system, with no need to compromise on the solution itself.  

We connect multiple offices, remote and mobile workers to an 

enterprise grade communications platform with a wealth of 

functionality out of the box and supports applications such as 

call centre, collaboration and conferencing as well as call 

recording. VSL offer a both Mitel and Toshiba solutions.  

 

Lines and Calls 

VSL have forged great relationships with our suppliers, such as 

BT Wholesale, Talk Talk Business, Virgin Media Business and 

Vodafone that have allowed us to offer market leading 

products.  

Let us quote for your lines and calls to see how much you can 

save by switching over to us, either by sticking to traditional 

ISDN, or upgrading to SIP services. We carry out the entire 

process. Place an order with our provisioning team and we will 

manage your transfers, installations and ports, keeping you 

updated every step of the way.  

On-going, you will have access to our support team and 

customer portal, where you can keep an eye on your bills and 

create reports. 
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Who We Are: 

Established for over 20 years, VSL is one of the UK’s leading 
suppliers of communications solutions. Originally founded as 
a systems support company, VSL has retained these core 
values as it has expanded into a national telecoms and data 
provider.  

Combining innovative products and unrivalled pre and post-
sale customer support; VSL’s professional and personal 
approach has resulted in long standing relationships with our 
customers that span all market sectors. 



Business Internet 

The need for fast, reliable and affordable internet connections are ever increasing.  So what are your options?  

For starters VSL are competitive. VSL have forged strong relationships with BT Wholesale, Talk Talk Business, Virgin Media 
Business and Vodafone to offer market leading rates.  Placing your business with VSL means you are not passed from pillar to 
post when support issues occur. The 24/7 support team are backed by SLA’s ensuring your service will stay up and running. 

VSL can also supply your business with its own MPLS private end to end data network linking multiple sites as well as home 
users. MPLS is a cost effective, scalable solution reducing the need for point to point circuits.  

MPLS offers improved uptime and sophisticated traffic engineering options to reduce latency and congestion. With a choice of 
access technologies from Fibre Broadband to Ethernet, MPLS can produce savings as efficiencies are gained with improved 
management of your data network.  

  VSL Circuits 

 Suitable For Benefits Speed 

ADSL 2+ Home offices and non-
critical connections 

 Available almost anywhere 
 Little to no maintenance involved 
 Predictable costs 

Downloads of 8-20Mb/s , 
uploads of 1/2-1Mb/s  

Fibre Broadband Home or small offices  Faster speed 
 Less interference 
 Maintains signal strength over further distances 
 Operates at a higher frequency—higher bandwidth 

Downloads up to 80Mb/s , 
uploads of 20Mb/s  

Ethernet Over 
FTTC 

Medium to large 
businesses 

 Lower maintenance 
 Scalable bandwidth 
 Fast repair times 
 No contention on bandwidth 
 High levels of resilience 

10Mb/s -20Mb/s  

Ethernet Copper Large businesses  Symmetrical bandwidths 
 Extremely reliable, 99.99% SLA guarantee 
 More bandwidth at a lower cost 

4Mb/s -25Mb/s  

Ethernet Fibre Large businesses with 
high usage 

 High capacity and uncontended bandwidth 
 Voice and data combined 
 Flexible connectivity 

10Mb/s -1Mb/s  

Mobile 

We don’t think Mobile solutions have to be complicated, 

which is why we offer: 

 SIM only 

 Straight forward minutes and data packages for UK, 
Europe and Worldwide Roaming 

 Flexible contract terms  

 Billed by VSL on a single networks bill for landline, 
connectivity and mobile 

 VSL Mobile use two of the top UK mobile networks 
but is serviced via the in-house support desk, so any 
problems along the way, just call. 

Number Management 

A telephone number is integral to your brand. Organisations 
have more flexibility than ever when it comes to selecting the 
right number to use.  

You may need a catchy non geographic number or a free 
phone number. You may want a local number even if you are 
not located in that particular area.  There is a huge choice, so 
make sure you speak to us first! With the arrival of SIP, it’s 
now easier than ever to have complete flexibility over your 
number range.  

Our number management platform is easy to use and allows 
you to put back up routing plans in place for disaster 
recovery. It makes communication easy, one number, one 
mailbox and one directory across all of your devices. 
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Wireless Networking  

We partner with Ruckus to deliver excellent wireless services to organisations through state of the art access points and routers. 
Ruckus architecture is ideal for accessing voice, data and video, often in high density environments and difficult building layouts. 
Ruckus pledges the highest and fastest performing Wi-Fi, ease of use and low total cost of ownership with fewer AP’s & licenses.  

What are the benefits? 

 High performance at an affordable price point 

 Simple configuration and management and reporting through a web based wizard 

 Scalable, mix and match AP design for different environments 

 Patented beam technology improving the stability of device connections 

 Easy guest management software  

With Ruckus Unleashed™ Access Points, small and medium businesses can deploy Wi-Fi in minutes and configure it in just 60 
seconds. Take advantage of a low-cost, high performance network that delivers an optimal wireless experience for your 
customers without the need for a controller. 

Cloud Services 

With multiple tier 3 data centres across the UK, VSL provides a 

secure, reliable and resilient network.   

Ideal for organisations that require high connectivity, low 

latency data centre space for mission critical applications. VSL’s 

data centres support connections to leading UK and European 

service providers such as BT Wholesale, Virgin Media Business, 

Colt and Vodafone as well as worldwide IP transit providers to 

deliver the most efficient route for your data.  

From our data centres we can offer: 

 Hosted Telephony 

 Rack Space 

 Filtering and Web Security 

 MPLS 

 Virtual Server Hosting 

 Data Backup 

 Ethernet (Leased Lines) 

Every customer has different data requirements, so give one of 

VSL’s data specialists a call to discuss how to deliver a 

competitive network strategy for your business.  

 

 

Content Filtering and Web 
Security 

Protecting your network from viruses and hackers is not just a 
problem reserved for the office.  Organisations need to secure 
all their users whether on mobile devices, laptops or 
workstations, both on and off-premise. 

Of course there are a variety of different solutions suitable for 
different environments so why not give VSL a call and we can 
talk you through the right solution for your organisation.  

CheckPoint Cloud Based Firewall and Content Filtering 

VSL’s cloud based solution allows you to pick and pay for only 
the elements you use. With no physical devices at your 
premises, its quick to implement and is managed by VSL on 
your behalf.  

Managed Cisco Firewall 

Mobility and cloud drive productivity but introduce risk. To 
protect your assets, you must see the users, applications, 
devices, and threats on your network and what they are doing. 
Cisco ASA firewalls deliver the network visibility you need, 
superior threat and advanced malware protection, and greater 
automation to reduce cost and complexity.  

Iboss On Site Content Filtering 

Iboss is an onsite scalable appliance based solution that  
provides Web Filtering, Bandwidth Management, MDM, Threat 
Management FireSphere (Behavioural DLP – Data Loss 
Prevention, IDPS – Intrusion Detection and Prevention) all tied 
into iboss’ real-time reporting tool.  

0800 093 3000 
sales@vslgroup.co.uk 

Twitter: @vslgroup 
www.vslgroup.co.uk 

Unit 6 Martinfield 
Welwyn Garden City 

Hertfordshire 
AL7 1HG 



Business Applications 
Communication applications provide you with the tools to set 
your business apart. Driving customer service, increasing 
business productivity and lowering the cost, enabling you to 
get closer to your customer and colleagues.  

Call Recording 

With the MiVoice Call Recording software, your organisation 
can quickly capture, archive, organise, playback and share 
voice documentation. Whether you use call recording for 
performance improvement, for regulatory compliance or the 
monitoring of staff, call recording is now a widely used 
application many businesses can’t afford to be without.  

Collaboration 

Mitel MiCollab delivers unified messaging, mobility, 
teleworking, and audio, web and video conferencing services 
tailored to the needs of today’s mobile workforce. Single point 
of access to all communication and collaboration tools.  Build 
better connections using IM, voice, video or full web 
collaboration from any location and on any device. 

Call Center 

Without the right tools, the modern call center can be a 
chaotic place. Skills routing, resource optimisation and 
customer interactions coming in from every channel can cause 

chaos. Fortunately, there’s a tool that can help you impose 
order on the chaos and gain new efficiencies in the process. It’s 
MiCloud Contact Center from Mitel.  

Conferencing 

Let your employees be more productive with the rich 
collaboration capabilities available through MiCollab audio, 
web and video conferencing, including scheduled and ad-hoc 
conferences, desktop and application sharing, multi-point 
video conferencing, and a web-based collaboration viewer. 

Print and Post 

Mailing a customer or a prospect may sound simple and 
relatively inexpensive. But far too many businesses and 
organisations are completely unaware of the invisible costs in 
time and resources expended on a traditional mail campaign. 

This process is simpler, and considerably more efficient. 
Customers send documents to a virtual print queue where all 
mailings are monitored. Users can select templates and paper 
quality, then we print, fold, insert, frank and deliver to the local 
destination for final delivery. You can also select custom inserts 
for your mailing and these can even include a prepaid 
envelope.  

Installation and Support 

VSL offers several comprehensive service and support contracts from standard cover (Mon-Fri, 9 -5) to extended plus cover 

(24/7/365). VSL engineers are fully trained and certified in all products offered, guaranteeing the very best level of support.  

Included in your support contract:  

 Technical support line 

 Free remote programming (subject to fair usage) 

 4 or 8 hour response contract options 

 Labour & travel expenses during standard contract hours 

 Replacement or fix of faulty parts 

 User and administration guide 

VSL’s specialist trainers offer a range of courses; ensuring new users get the most out of new handset or application, to more in-

depth training for IT or call centre managers with reporting or administration.   
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